EAST Search History 



fee AE 



Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S15 


& 


705/10.cor. and (survey or 
questionnaire) 


USPAT 


OR 


OFF 


2006/03/20 10:04 


S6 


0 


"3197$-cor. and (question$ or survey) 


USPAT 


OR 


OFF 


2006/03/20 10:04 


S5 




n 308"/$.cor. and (question$ or survey) 


USPAT 


OR 


OFF 


2006/03/20 10:04 


L16 


<@ 


"7057$.cor. and (survey or 
questionnaire) and voice 


USPAT 


OR 


OFF 


2006/03/20 10:04 


L15 


548 


"7057$.cor. and (survey or 
Questionnaire^ 


USPAT 


OR 


OFF 


2006/03/20 10:04 


L14 


\ 


705/10. cor. and (survey or 
questionnaire) 


USPAT 


OR 


OFF 


2006/03/20 10:04 


L13 


0 


"3197$.cor. and (question$ or survey) 


USPAT 


OR 


OFF 


2006/03/20 10:04 


L12 


0 


"3087$.cor. and (question$ or survey) 


USPAT 


OR 


OFF 


2006/03/20 10:04 


S14 


((85) 


705/10 cor 


USPAT 


OR 


OFF 


2006/03/20 10*03 


Lll 




705/10.cor. 


USPAT 


OR 


OFF 


2006/03/20 10:03 


L10 




("4320256" | "5706441"|"5764923 , T , 58 
38774" | "5924073" | "0572437" | "610 124 
1T6118865T6151581T6604978") 
PN. 


USPAT 


OR 


OFF 


2006/03/20 10:00 


L9 




(survey near results) with hours 


USPAT 


OR 


OFF 


2006/03/20 09:36 


L8 




IVR with manual 


USPAT 


OR 


OFF 


2006/03/20 09:19 


L7 


t 


IVR and CA71 


USPAT 


OR 


OFF 


2006/03/20 09:18 


L5 


automated with manual with (survey 
or questionnaire) 


USPAT 


OR 


OFF 


2006/03/20 09:16 


L6 


(© 

1 


("20020067823" | "20030007628" | 
"5511112" | "5561711" | "5678002" | 
"5884032" | "6141328" | "6157655" | 
"6389028" | "6389400" | "6731722"). 
PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/03/20 09:13 


L4 




(survey or questionnaire) and (voice 
near recognition) and verbatim 


USPAT 


OR 


OFF 


2006/03/20 09:12 


L3 


417 


(survey or questionnaire) and (voice 
near recognition) 


USPAT 


OR 


OFF 


2006/03/20 08:49 


LI 


automate$ near (survey or 
questionnaire) 


USPAT 


OR 


OFF 


2006/03/20 08:49 


L2 




1 and voice 


USPAT 


OR 


OFF 


2006/03/20 08:13 


S43 




(survey or questionnaire) and (voice 
adj recognition) and automated and 
telephone and manual 


USPAT 


OR 


OFF 


2006/03/18 14*06 


S42 




survey and (voice near recognition) 
and automated and telephone and 
manual 


USPAT 


OR 


OFF 


2006/03/18 14:06 
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( xo" 


boy 


ZUZ 


S40 


0 


S38 


207 




1 
X 




c> 


S34 


294 




*-\ 


S33 


77 


S32 


82 


S31 


64 




JSD 


S27 


9 


S29 


34322 


S28 


21 


S25 


156 



survey and (voice near recognition) 
and automated and telephone 

survey and (voice near recognition) 
and automated and computer 

survey with (voice near recognition) 
with automated with computer 

survey and (voice near recognition) 
and automated 

survey and CATI and IVR 

((automated or automatic) near ((call 
adj center) or telephone)) and 
(transfer$ near (operator or agent)) 

((automated or automatic) near (call 
or telephone)) and (transfer$ near 
(operator or agent)) 

((automated or automatic) near (call 
adj center)) and (operator or agent) 

(automated or automatic) near (call 
adj center) 

((automated or automatic) near 
(survey or questioning or 
questionnaire)) and (agent or 
operator) 

((automated or automatic) near 
(survey or questioning or 
questionnaire)) and telephone and 
(agent or operator) 

(automated near (survey or 
questionnaire)) and telephone and 
(agent or operator) 

"379"/$.cor. 

("4355372" | "4958284" | "5198642" | 



"5237157" 
"5513117" 
"5765142" 
"5954690" 
"6020883" 
"6061646" 
PN. 



"5355327" 
"5535118" 
"5867821" 
"5983200" 
"6024641" 
"6092080" 



"5361200" 
"5594471" 
"5930810" 
"6016476" 
"6026387" 
"6154214") 



(automated near response) and 
telephone and operator 



USPAT 

USPAT 

USPAT 

USPAT 

USPAT 
USPAT 

USPAT 

USPAT 
USPAT 
USPAT 

USPAT 

USPAT 

USPAT 

US-PGPUB; 

USPAT; 

USOCR 



USPAT 



OR 

OR 

OR 

OR 

OR 
OR 

OR 

OR 
OR 
OR 

OR 

OR 

OR 
OR 



OR 



OFF 

OFF 

OFF 

OFF 

OFF 
ON 

ON 

ON 
ON 
ON 

ON 

OFF 

OFF 
OFF 



OFF 



2006/03/18 13:58 

2006/03/18 13:58 

2006/03/18 13:56 

2006/03/18 13:56 

2006/03/18 13:56 
2005/11/04 11:41 

2005/11/04 11:40 

2005/11/04 11:40 
2005/11/04 11:30 
2005/11/04 11:30 

2005/11/04 11:26 

2005/11/04 11:23 

2005/11/04 11:20 
2005/11/04 11:20 



2005/11/04 09:38 
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S26 


24 


("4827500" | "4850000" | "4920558" | 


US-PGPUB; 


OR 


OFF 


2005/11/04 09:07 






"4922519" | "4958366" | "5003584" | 


USPAT; 












"5007078" 1 "5020095" "5093858" 


USOCR 












"5163086" | "5181237" | "5185781" | 




























"5287403" | "5309505" | "5319701" | 














"5335266" | "5355403" I "5392343" | 














"5418844" | "5434906" | "5483582"). 
PN. 










SI 


27 


(dynamic or (drill adj down)) near 


USPAT 


OR 


OFF 


2005/11/04 09:05 






(survey or questionnaire or questions) 










S24 


33 


interactive near (survey or 


USPAT 


OR 


OFF 


2005/11/02 16:08 






questionnaire) 










bZo 


•3T-0 


^questionnaire or survey or 


1 ICDAT 


UK 


OPP 

vjrr 


ZUUj/11/UZ io.uo 






assessment or question$) with 














(transfer$ or switch$) with (human or 














operator or person or manual) 










S22 


57 


(questionnaire or survey or 


USPAT 


OR 


OFF 


2005/11/02 15:00 






assessment) with (transfer$ or 














switch$) with (human or operator or 














person) 










S21 


22 


survey with switch with (human or 


USPAT 


OR 


OFF 


2005/11/02 14:52 






operator or person ) 










S20 


6 


automated with (human or operator) 


USPAT 


OR 


OFF 


2005/11/02 14:51 






with survey 










S19 


4 


automated with manual with survey 


USPAT 


OR 


OFF 


2005/11/02 14:48 


S18 


13 


(open near ended) with (questionnaire 


USPAT 


OR 


OFF 


2005/04/15 16:05 






or survey) 










S13 


24 


S12 and (questionnaire or survey) 


USPAT 


OR 


OFF 


2005/04/15 16:03 


S16 


63 


auestion near fiumoil or skio*n 


USPAT 


OR 


OFF 


2005/04/15 15-18 




0*3 "7 


question near unK$ 


1 ICDAT 


UK 


Urr 


ZUUb/U4/lb lb.lo 


Sll 


1 


"5842195".pn. 


USPAT 


OR 


OFF 


2005/04/15 14:56 


S10 


4 


("5706441" "5764923" "5924073" 


USPAT 


OR 


OFF 


2005/04/15 13:27 






"6151581") Dn 

W X *J X ^mJKJ X / t lit 










S9 


67 


fbranchi or tree} near fsurvev or 


USPAT 


OR 


OFF 


2005/04/15 13'27 






questionnaire or questions) 










S8 


0 


"3087$ .cor. 


USPAT 


OR 


OFF 


2005/04/15 ll'Ol 


S7 


o 


"31971cor 


USPAT 


OR 


OFF 


2005/04/15 ll'Ol 


S3 


769 


"156"/$.cor. and (question$ or survey) 


USPAT 


OR 


OFF 


2005/04/15 11:01 


S4 


64 


S3 and ((drill near down) or dynamic 


USPAT 


OR 


OFF 


2005/04/15 11:00 






or tailor$) 










S2 


42832 


"1567$.cor. 


USPAT 


OR 


OFF 


2005/04/15 11:00 
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